Annual Medical Plan

Ready.Set. Go!

Global Assistance

Feelgood abouttravel insurance.

Our Promiseto You: 10 day free look

Your satisfactionis our priority. If you are not completely satisfied with this policy, you may cancel it within 10 days of
purchase for a full refund, provided you have not left on your trip and have not experienced an event that would cause
you to submit a claim.

Please contact Allianz Global Assistance at 1-844-310-1578 to cancel. Refunds will not be provided after this
10-day period.

When reading your policy, you will notice that some words are printed in bold italics. These words are defined in
the Definitions section. As an example, you/your means an eligible person named on the Confirmation of
Coverage, who has been accepted by Allianz Global Assistance, and has paid the required premium for a specific
plan of insurance.

About your policy documents

This policyis your insurance contract. Please read itcarefullywhen youreceive it. To confirm yourinsurance purchase you
will receive a Confirmation of Coverage. The Confirmation of Coverage will be personalized outlining the details of your
purchase and will be emailedor mailed to you, based on your preference.Please read this policy carefullywhen you receive
it and take these documents with youwhen you travel.

Who is helping you

The administrator of this policyis Allianz Global Assistance whichis a registered business name of AZGA Service Canada Inc.
Allianz Global Assistance provides claims and travel assistance services on behalfofthe insurance company.

The insurance companythatunderwrites this policyis CUMIS General Insurance Company,a member of The Co-operators
group of companies.

What is and is not covered?

EmergencyMedical Coverage provides reimbursementup to $10 million for eligible expenses resulting from an emergency
sickness or injury occurring during a trip. The sickness or injury causing the loss mustarise from sudden and unexpected
circumstances.

You will be covered for an unlimited number of trips within the policy period, with the option of eithera 10-dayor 30-day limit
per trip. Please see your Confirmation of Coverage to confirm the per-trip day limityou have purchased.

This policydoes notinclude Trip Cancellation & Interruption Coverage.

This travel insurance policycovers only the specific situations, events, and losses included in this policy, and only under the
conditions described. Notevery loss is covered, eveniifit is due to something sudden, unexpected, or out of your control. Only
those losses meeting the conditions described in this policymaybe covered. As a result, itis importantthat you read your
policy and understand your coverage before you travel.

Your coverageis subjectto the limitations and exclusions which are explained in this policy.
For example, your coverage contains a pre-existing conditions exclusion which applies to medical conditions and/or signs or

symptomsthatexisted on or before your departure date or effective date. Check to see how this applies in your coverage and
how itrelates to your departure date, purchase date and effective date.



Questions?

If you have any questions or concerns about your coverage when reviewing your policy, or if your travel plans change, please
contact Allianz Global Assistance atanytime:

Toll Free: 1-844-310-1578

Collect: 1-519-514-035

How do | make a claim?

If a medical emergency happens during your trip, you or someone on your behalf mustnotify Allianz Global Assistance
within 24 hours ofadmission to a hospital and before any surgeryis performed. By calling before you seek treatment, Allianz
Global Assistance can provide a referral to a nearby medical provider and attemptto arrange for directbilling on your behalf.
To submita claim under this policy, youwill need to send a completed claim form (with all original bills and receipts from

commercial organizations attached) to Allianz Global Assistance. Pleasetake care infilling outthe form, as any missing
information maycause delays in processing your claim. Please referto the Claims Procedures for more details.

For 24/7 emergency assistance call Allianz Global Assistance

Toll-free Canada/USA: 1-844-310-1578
If unable to contact us through the toll-free numbers call collect: 1-519-514-0355.

(International operator assistance is required, please confirm how to call collectto Canada from your destination before
leaving.)

Travel assistance service

You can counton Allianz Global Assistance 24 hours a day, 7 days a week.
During an emergency, wherever possible, AllianzGlobal Assistance’s services include, butare not limited to:

¢ Monitoring the status of your medical case and communicating with you and others yourequestwe contactsuch as
your family, your physician, travel supplier, or consulate.

e Coordinating travel arrangements such as:
o emergency medical transportation to the nearestappropriate medical facility

o escortand transportation home for stranded dependent children and/or other extended family members or
friends while youare in hospital,

o yourreturnto your home province for continuing care once your medical emergency is stable;

o the repatriation of your remains should youdie while on a trip.

Travel assistance services

Allianz Global Assistance can also help you when non-medical emergencies arise on yourtrip. The following as sistance
services are for your convenience only,and anyexpenses related to them will notbe covered under this policy:

e Withemergencycash services

o Inan emergency, AllianzGlobal Assistance willcoordinate cash transfers between youand your friend,
family member,business orcreditcard company.



¢ Withemergencymessage services

o Take emergencymessages from orfor you.
o Withemergencyticketreplacement

o Helpyoureplace lostorstolen airline tickets.
e Withlegal services

o Helpyou contact a local attorney or the appropriate consular officerif you are arrested ordetained,areina
trafficaccidentor otherwise require legal help.

e With bail bond services
These services can be coordinatedfor you in all locations where available.

Even if you never use the medical benefits ortravel assistance services during yourtrip, you can still benefitfrom the trip
information offered bycalling AllianzGlobal Assistance.

Allianz Global Assistance is here to help you with:

Passportand Visainformation
e Health hazards advisory

¢ Inoculation requirements

o Weatherinformation

e Currencyexchange information

e Consulate and embassylocations

Annual Medical Plan

ImportantNotice

This travel insurance policycovers only the specific the situations, events, and losses outlined in this policy,and only under the
conditions described. Notevery loss is covered, even if it is due to something sudden, unexpected, or outof your control. Only
those losses meeting the conditions described in this policymaybe covered. As a result, itis importantthat you read your
policy and understand your coverage before you travel.

Your coverage contains a pre-existing conditions exclusion which applies to medical conditions and/or signs or symptoms
that existed on or before your departure date or effective date.

Checkto see how this appliesin your coverage and how it relates to your departure date, purchase date and effective date.
Your priormedical historymaybe reviewed when a claim is reported.

You mustqualifyfor this insurance atthe time of purchase and on the date you leave for your trip. If you do not qualify, the
insurer’s only responsibilitywill be to refund any premium paid. You will be responsible for any expenses thatare notpayable
by the insurer.

This policycontains a provision removing orrestrictingthe rightof the insured personto designate persons to whom or for
whose benefitinsurance moneyis to be payable.

Insuring Agreement

In return for paymentof the appropriate premium, the insurer will provide you with the insurance coverage described in this



policy.

All amounts stated in this policy,includingpremium, are in Canadian dollars. Benefitamounts are perinsured person, per trip,
except where otherwise indicated.

Paymentis limited to the amounts specified under each benefit. Some benéefits are subjectto advance approval by Allianz
Global Assistance.

Do you qualify for this insurance?

To qualify for coverage you must, as ofthe date you applyfor coverage and the effective date:
a) be a Canadian resident who is atleast15 days old butno morethan 84 years old; and
b) have completed the medical questionnaire and qualifiedfor coverage if you are age 70 to 84; and
c) be insured forbenefits undera Canadian governmenthealth insurance plan during the entire trip.

Age limits: If you are 84 years old when you purchase this policy, your coverage will remain in effecteven if you turn 85
during the policy period.

Medical questionnaire: If you completed a medicalquestionnaire when you purchased your policyand you experience a
change in your health before the effective date, your eligibilitywill not be affected but coverage for that medical condition will
be subjectto your pre-existing conditions exclusion.

Extended Absence from Canada: Provincial and territorial governmenthealth insurance plans limitthe time a person can be
out of Canada and still remain eligible for coverage. Check your province or territory's health insurance planfor details.

When does coverage start?

Coverage starts on the effective date.

When does coverage end?

Coverage ends on the expiry date.

If you cannotreturn home as originallyscheduled, your coverage will automaticallybe extended withoutadditional premium
under the following circumstances:

a) Delay of Transportation (a vehicle,airline, bus, train, or government-operatedferrysystem): Coverage will be
automaticallyextended forup to 72 hours in the eventofa delay, due to circumstances beyond your control, of the
transportation in which you are riding orare scheduled to ride as a passenger. The delaymustoccur before the
expiry date and the transportation musthave been originallyscheduled to arrive before the expiry date.

b) Medically unfit to travel: Coverage willbe automaticallyextended for up to 5 days if medical evidence supports that
you or your travelling companion are medicallyunfitto travel due to a covered sickness or injury on or before the
coverage expiry date.

c) Hospitalization: Coverage will be automaticallyextended during the period of hospital confinement, plus 5 days after
release to travel home, if you or your travelling companion are hospitalized atthe end of your trip as aresultofa

covered injury or sickness. This coverage will be extended to your travelling companion remaining with youwhen
reasonable and necessary, under their respective policy.

Emergency Medical Coverage

Description of Coverage

Subjectto the policy terms and conditions, the insurer agrees to pay up to $10 million for reasonable and customary costs
youincur



unexpectedlyduring the trip. Benefits are paid for acute emergency hospital, emergency medical, or other covered costs

incurred

during a trip up to the maximum amounts provided in the section titted Whatls Covered, due to sickness or injury

occurring during the trip.

Amounts payable under this plan are in excess ofany amounts available or collectible under the governmenthealth insurance
plan of the province or territory where you are covered,or would be covered, or those amounts payable or collectible underany
otherpolicy or plan.

Referto

Coordination of Benefits under General Provisions.

IMPORTANT

What

1.

If you have a medical emergency, youor someone on your behalf mustnotify Allianz Global Assistance within 24
hours ofadmissionto a hospital and before any surgeryis performed.

If you do not contact Allianz Global Assistance withoutreasonable cause, thenthe insurer will pay80% ofthe claim
payable. Youwill be responsible for the remaining 20% ofthe claim payable as well as anyexpenses thatare notpayable
by the insurer.

The insurerreserves the right, as reasonablyrequired and atthe insurer’s expense, to transfer you to any hospital
or to transport you to Canada following an emergency.

If you refuse to be transferred ortransported when you are declared medicallyfitto travel, any continuing costs
incurred after your refusal will notbe covered andthe paymentof such costs becomes your sole responsibility. All
coverage ceases upon your refusal to be transported and no coverage willbe provided to youforthe remainder ofthe
trip.

Unless otherwise excluded, the insurer agrees to reimburse the costs incurred resulting from complications of

pregnancy, including earlydelivery, occurring withinthe first 31 weeks. In no eventwill a child born during a trip be
covered under this policy.

Is Covered

Emergency Hospital

The insureragrees to pay for hospital accommodation, including private or semi-private room, and for
reasonable and customary services and supplies necessaryfor your emergency care when you are a
residentinpatient,including drugs or medications prescribedbya physician.

Emergency Medical

The insurer agrees to pay for the following services, supplies or treatment, when received during your tripand
provided by a health practitioner who is notrelated to you by blood or marriage:

a) The services ofa legallylicensed physician, surgeon, anaesthetistorregistered graduate nurse.

b) Upto $10,000 for private duty services ofa registered nurse when approved in advance byAllianz Global
Assistance.

¢) The senvices ofthe following legallylicensed practitioners for treatment of a covered injury, up to $600 per
profession:

e chiropractor
+ osteopath

* chiropodist
» podiatrist

e acupuncturist



4.

+ physiotherapist
d) When performed atthe time of the initial emergency, lab tests and/or X-ray
examinations as ordered bya physician for the purpose ofdiagnosis.

e) The useof alicensedlocal air,land, or sea ambulance (including mountain or seaevacuation), ortaxi to the
nearest hospital when reasonableand necessary.

f) Rental of crutches or hospital-type bed, notexceeding the purchase price;and the costof splints, trusses,
braces orother prosthetic appliances approved in advance byAllianz Global Assistance.

2) Emergency outpatientservices providedbya hospital.
h) Drugs ormedications thatrequire a physician’s written prescription, other than those required to continue to

stabilize a medical condition or related conditionwhich youhad before your trip, up to a 30 day supply, except
during hospitalization as an inpatient.

. Out of Pocket Expenses

If you are hospitalized as aninpatientduring a trip or you are delayed beyond the end of your trip because youor
your travelling companion require emergency treatmentdue to a covered sickness or injury, the insurer
agrees to reimburse up to $300 per day to a maximum of $5,000 for the following expenses incurred by you or

any person insured under this policy remaining with you:

a) commercialaccommodationand meals;and

b) child care costs for your travelling companion if underage 18 or physicallyorintellectuallydisabled and reliant
on you for assistance; and

¢) essentialtelephone calls; and

d) in-hospital television rental and internetusage fees; and

e) taxi fares;and

f) boarding fees for your pet travellingwith you.

Expenses mustbe supported byoriginal receipts from commercial organizations.
Transportation

a) Emergency Transportation

Allianz Global Assistance, on the insurer’s behalf, agrees to arrange to transportyouto the nearestappropriate
medical facilityorto a Canadian hospitaldue to a covered emergency sickness or injury.

Any emergency transportation such as airambulance, one-wayairfare, stretcher, and/or a medical attendant,
mustbe

pre-approved and arranged byAllianz Global Assistance.
b) Attendant/ Return of Travelling Companion
If you are returned to Canada underthe Emergency Transportation benefit, the insurer agrees to pay:

« the extra costof a one-wayeconomyclass airfare to return your dependent children and your travelling
companion to their province or territory of residence; and

« the costofan attendant(notrelated to you by blood or marriage) plus the attendant’s return economy
class airfare, to travel with your dependent children or your travelling companion who is physicallyor
intellectuallydisabled and relianton youfor assistance to their province or territory of residence.



<)

d)

Benefits are payable onlywhen approved in advance and arranged byAllianzGlobal Assistance.

Excess Baggage Return

If you are returned to Canada underthe Emergency Transportation benefit, the insurer agrees to reimburse up to
$500 for the costof returning your excess baggage to your province or territory of residence.

Return to Original Trip Destination
If you are returned to Canada underthe Emergency Transportation benefit, and the attending physician
determinesthatthe treatmentreceived in Canada resolved the emergency, the insurer agrees to reimburse up to
$5,000 for a one-wayeconomyflightto return you and one travelling companion to the original trip destination.
The return mustoccurduring the original tripperiod.
If you return to the original tripdestination, benefits are notpayable for costs foranysubsequent treatment,
investigation or hospitalization thatis related to a continuation ofthe sickness or injury that caused youto be
returned to Canada underthe Emergency Transportation benefit.
e) PetReturn
If you are returned to Canada underthe Emergency Transportation benefit, the insurer agrees to reimburse up
to $500 for the costof returning your pet(s) travelling with you to your place of permanentresidence in
Canada.

Transportation of Family or Friend

If you are travelling alone, the insurer agrees to reimburse up to $5,000 for the costto transportup to two
bedside companions (your family member or close friend) by round-trip economyclass (using the mostdirect
route)if:

a) you are hospitalized due to a covered sickness or injury, and the attending physician advises that your
family member or close friend’s attendance is necessary; or

b) the local authorities legallyrequire the attendance of your family member or closefriend to identify your
remains if youdie as resultof a covered sickness or injury.

Benefits are payable only when approved in advance by Allianz Global Assistance.

In addition, the insurer agrees to reimburse up to $300 perday to a maximum of$1,500 for the following expenses
incurred by your family member(s) or close friend(s) after arrival:

a) commercialaccommodationand meals;and

b) essential telephone calls; and

¢) internetusage fees;and

d) taxi fares.

Expenses mustbe supported byoriginal receipts.

Return of Vehicle or Watercraft

If, as a resultofa covered sickness orinjury, you are unable to return to Canada with the vehicle or watercraft*
used for your trip, the insurer agrees to pay up to $5,000 for the costof a commercial agencyto return the vehicle

to its pointof origin or watercraftto your province or territory of residence.

This benefitis payable only when approved in advance and arranged by Allianz Global Assistance, and applies o
one vehicle or watercraftperclaim.

*Watercraft means a private passengerboateitherowned or rented by you.



7.

Return of Deceased (Repatriation)
If you die as a resultof a covered sickness or injury, the insurer agrees to reimburse:

a) the costs incurred to prepare and return yourremainsin a standard transportation container to your permanent
residencein Canada;or

b) up to $5,000 for cremation or burial of your remains at the place of death.
The costof a coffin, urn or funeral service is notcovered.

Dental

The insureragrees to reimburse:

a) up to $4,000 foremergency treatmentor services to whole or sound natural teeth (including capped or
crowned teeth) whichare damaged as aresultofan accidental blow to the face; and

b) up to $500 forthe immediate relief of acute dental pain caused byotherthan a directblow to the face and for
which youhave notpreviouslyreceived treatmentoradvice.

Reimbursementwill notexceed the minimum fee specified in the Canadian Dental Association schedule offees of
the province or territory where you reside.

Treatmentrelating to any dental claim mustbegin within 48 hours afterthe onsetofthe emergency and mustbe
completed within the policy period and before you return to your province or territory of residence.

Treatmentmustbe performed bya legallyqualified dentistor oral surgeon who is notrelated to you by blood or
marriage.

What Is Not Covered

1.

In addition to the exclusions listed below, Emergency Medical Coverage is subjecttothe General
Exclusions.

Pre-existing Conditions Exclusion

Your Pre-existing Conditions Exclusion is shown on your Confirmation of Coverage, and is determined by your
age, the duration of your trip, and your answers to the medical questionnaire, ifrequired.

If you are age 59 or younger:
Benefits are notpayable for costs incurred due to, contributed to by, or resulting from:

a) your medical condition or related condition, other than a minor ailment, that was not stable atany time during
the 90 days immediatelybefore the effective date; or

b) any heart condition if you have used nitroglycerine in anyform for a heart condition during the 90 days
immediatelybefore the effective date; or

¢) any lung/respiratory condition if you have an active prescription fororused home oxygen or prednisone fora
lung/respiratory condition during the 90 days immediatelybefore the effective date; or

d) anycancerif you have received treatmentfor any cancer in the 90 days before the effective date (this does
not include treatm ent for basal cell or squamous cell skin cancer, or breast cancer treated only with
hormone therapy); or

¢) anyaneurysm if you have an unrepairedaneurysm of4 centimeters or greater, measured in eitherlength or
diameterdiagnosed before the effective date.

If you are age 60 or olderand you were notrequired to complete a medical questionnaire:



Benefits are notpayable for costs incurred due to, contributed to by, or resulting from:

a) your medical condition or related condition, otherthan a minor ailment, that was not stable atany time during the
180 days immediatelybefore the effective date; or

b) any heart condition if you have used nitroglycerine in anyform for a heart condition during the 180 days
immediatelybefore the effective date; or

¢) any lung/respiratory condition if you have an active prescription fororused home oxygen or prednisone fora
lung/respiratory condition during the 180 days immediatelybefore the effective date; or

d) anycancerif you have received treatmentfor any cancerin the 180 daysimmediatelybefore the effective date
(this does not include treatm ent for basal cell or squamous cell skin cancer, or breast cancer treated only with
hormone therapy); or

¢) anyaneurysm if you have an unrepairedaneurysm of4 centimeters or greater, measured in eitherlength or
diameter, diagnosed before the effective date.

If you are age 60 or older and you were required to complete a medical questionnaire:

Benefits are not payable for costs incurred due to or resulting from your medical condition or related condition, other
than a minor ailment.

a) that was notstable at any time during the 90 or 180 days immediatelybefore the effective date; or

b) for which you received treatmentatanytime before the effective date, as shown on your Confirmation of
Coverage.

3. Benefits are notpayable for costs incurred due to, contributed to by, or resulting from:

a) continued treatmentor arecurrence or complication ofthe sickness, injury or medical condition forwhich
you refusedto be transferred or transported when declared medicallyfit to travel;

b) any treatment,investigation or hospitalization thatis a continuation of, or subsequentto, anyprevious
emergency treatmentofa sickness or injury for the same diagnosis; or

¢) arecurrence or complication ofthe sickness, injury or medical conditionthatresulted in youbeing returned
home if you electto resume your trip after being returned to Canada.

4. Benefits are notpayable for costs incurred dueto, contributed to by, or resulting from any treatmentthatis non-
emergency orelective.

5. Benefits are notpayable forany costs incurred due to, contributedto by, or resulting from any sickness, injury or
medical condition if you undertake your trip with the prior knowledge that you will require or seek treatment,
palliative care or alternative therapy of any kind.

6. Benefits are notpayable forany costs incurred due to, contributedto by, or resulting from any sickness, injury or
medical condition for which future investigation or treatment (other than routine monitoring) is planned before your
effective date.

7. Benefits are notpayable for costs incurred due to, contributed to by, or resulting from:
a) routine pre-natal or post-natal care; or
b) pregnancy, childbirth, or complications thereof after the 31stweek of pregnancy;or
¢) high-risk pregnancy.
In no event will a child born during a trip be covered under this policy.

8. Benefits are notpayable for costs incurred if Allianz Global As sistance recommended that you return to Canada
following youremergency treatment and you chose notto return.



General Exclusions

IMPORTANT
1. Benefits are notpayable forloss orcostsincurred due to, contributedto by, or resulting from:

a) your mental oremotional disorder for which there has been new treatmentor a change in treatmenttype or
frequencyat any time during the 90 days immediately before the effective date;or

b) your suicide or attempted suicide; or

¢) your intentional self-inflicted injury.

2. Benefits are notpayable forloss or costs incurred due to, contributed to by, orresulting from anyillegal actby
you, or any person acting with you, whether acting aloneorin collusion with others.

3. Benefits are notpayable forloss or costsincurred due to, contributedto by, or resulting from:

a) your intoxication from alcohol consumption (alcohol intoxication is determined either when records indicate
that you have reached orexceeded a blood alcohol level of 80 milligrams ofalcohol per 100 millilitres of blood
or when records indicate that you were intoxicated and no blood alcohol level is specified); or

b) your abuse orchronicuse ofalcohol;or

¢) your use of prohibited drugs or anyotherintoxicant; or

d) your non-compliance with prescribed treatment or medical therapybefore orafter the effective date; or

e) your misuse ofmedication before or after the effective date.

4. Benefits are notpayable forloss or costs incurred due to, contributed to by, or resulting from injury as a result
of training for, competing or participating in:

a) motorized speed contests; or
b) stunt activities;or

c) high-risk activities; or

d) mountain climbing; or

e) rock climbing.

5. Benefits are notpayable forloss or costs incured due to, contributed to by, or resulting from your travelling
againsttheadvice ofaphysician.

6. Benefits are notpayable forloss or costs incurred due to, contributed to by, orresulting from any sickness or
injury when such sickness or injury occurs in a city, region, or country for which Global Affairs Canada issued a

travel advisory before the effective date to avoid all travel, or to avoid non-essential travel, to that city,
region, or country, and such sickness or injury is due to, contributed to by, or resulting from the reason for

the warning.
7. Benefits are notpayable forloss or costsincurred due to, contributedto by, or resulting from any:
a) actof war;or
b) kidnapping;or
c) actof terrorism caused directlyorindirectlyby nuclear, chemical or biological means;or

d) riot, strike, or civil commotion; or



e) unlawful visitin any country; or

f) anynuclearoccurrence, however caused.

Definitions

Words printed in bold italics in this policyare defined in this section.

Accident(al) means a sudden, unexpected, unforeseeable, unavoidable external eventand excludes disease orinfections.
Act of terrorism means an act, including but notlimited to hijacking, the use of force or violence and/or the threatthereof or
commission or threatof a dangerous act, of any person or group(s) orgovernment(s ), committed for political, religious,
ideological, social, economic or similar purposes including the intention to intimidate, coerce or overthrow a government
(whetherde facto or de jure) or to influence, affector protestagainstany governmentand/or to putthe civilian population, or
any section of the civilian population, in fear.

Act of war means anyact causing loss ordamage arising directlyor indirectly from, occasioned by, happening through orin
the consequence of: war;invasion; acts offoreign enemies; hostilities or warlike operations (whetherwaris declared or not) by
any governmentorsovereign, using militarypersonnelor other agents; civil war; rebellion; revolution; insurrection; civil
commotion assumingthe proportions of oramounting to an uprising; militaryor usurped power.

Canadianresidentmeans a person legallyallowed to reside in Canada and who maintains a permanentresidence in Canada
to which they will return after their trip.

Commercial accommodation means an establishment providing short-term accommodation for paying guests, licensed under
the law of its jurisdiction, which provides proofof commercial transaction. This includes accommodation booked through an
online marketplace orhomestaynetwork.
Dependentchildren means financiallydependentunmarried natural, adopted or step-children who are:
a) atleast15days old; and
b) no more than 21 years old.
Effective date means the later of:
a) the date shown as the effective date on your Confirmation of Coverage; or
b) the date you exit your province or territory of residence for a trip.
Emergencymeans a sudden, unforeseensickness orinjuryoccurring during a trip, which requires immediate intervention bya
physician orlegallylicenseddentistand cannotreasonablybe delayed. An emergencyis deemed to no longerexistwhen
medcal evidence indicates thatyou are able to continue your trip or return to your place of ordinaryresidence in Canada.
Expiry date means the earlier of:
a) the date shown as the expiry date on your
Confirmation of Coverage; or
b) the date and time you return to your

province or territory of residence; or

¢) the date you reach the maximum numberofdays permitted for each trip, as selected and paid for atthe time
you applied for coverage.

Familymember means your spouse, natural oradopted child, step-child, ward, parent, brother, sister, legal guardian, step-
parent, step- brother, step-sister, aunt, uncle, niece, nephew, grandparent, grandchild, in-law.

Heartcondition includes angina or chestpain, arrhythmia, arteriosclerosis, atrial fibrillation, congenital heart defect, congestive



heartfailure, cardiomyopathy, carotid artery occlusion, heartattack (myocardial infarction), heartmurmur, irregular heartrate
or beat, any other condition relating to the heart or cardiovascularsystem.

High-risk activity(ies) includes:
* heli-skiing;
» anyskiing orsnowboarding outside marked trails;
* skijumping;
« skydiving or sky-surfing;

» scubadiving (except if certified by internationallyrecognized and accepted program suchas NAUI or PADI, or if
diving depth does notexceed 30 meters);

» white waterrafting (except grades 1to 4);

streetluge, skeleton activity

High-risk pregnancymeans a pregnancyinvolving a medical condition that puts the mother, the developing fetus orboth ata
higherthan normal risk of developing medical complications during or after the pregnancyand birth. These medical conditions
include pre-eclampsia, eclampsia, hypertension, Rh incompatibility, gestational diabetes, or placenta previa.

Hospital means a facilityincorporated or licensed as a hospital bythe jurisdictionwhere such services are providedand which
has accommodation for residentinpatients, a laboratory, a registered graduate nurse and physician always on dutyand an
operating room where surgical operations are performed bya physician.In no eventshall this includea convalescentornursing
home, home for the aged, health spa, or an institution for the care of drug addicts oralcoholics.

Injury means bodilyharm, which is directlycaused byor resulting from an accident, being a sudden and unforeseen event,
excluding bodilyharm thatresults from deliberate or voluntaryaction, and independentof sickness and all other causes.

Insurermeans the underwriter, CUMIS General Insurance Company,a member of The Co-operators group of companies.

Lung/respiratorycondition includes asbestosis, bronchial asthma, bronchiectasis, chronic asthma, chronicbronchitis, chronic
obstructive pulmonarydisease (COPD),emphysema, pulmonaryembolism, pulmonaryfibrosis, and tuberculosis.

Minor ailmentmeans a sickness or injury which ended more than 30 days before the effective date and which did not
require:

a) treatmentfor a period longerthan 15consecutive days;or
b) more than one follow-up visitto a physician; or
¢) hospitalization, surgery, or referral to aspecialist.

Mountain climbing means the ascentor descentofa mountain requiring the use of specified equipmentincluding crampons,
pick axes, anchors, bolts, carabiners and lead-rope or top rope anchoring equipment.

Nuclear, chemical or biological means the use ofany nuclear weapon or device or the emission, discharge, dispersal, release
or escape ofany solid, liquid orgaseous chemical agentand/or biological agent, including the resultantcontamination where:

* Nuclear means anyoccurrence causing bodilyinjury, sickness, disease, ordeath, orloss ofor damage to
property, orfor loss ofuse of property, arising outof or resulting from the radioactive, toxic, explosive, or other
hazardous properties of source, special nudear, or by-product material.

+ Chemical agent means anycompound which, when suitablydisseminated, produces incapacitating, damaging
or lethal effects on people, animals, plantsormaterial property.

« Biological agent means anypathogenic (disease producing) micro-organism(s) and/or biologicallyproduced
toxin(s) (including geneticallymodified organisms and chemicallysynthesized toxins ) which cause iliness
and/ordeath in humans, animals or plants.



Physician means a person other than you, who is legallyqualified and licensed to practice medicine or perform surgeryin the
location where the services are performed. This person cannotbe related to you by blood or marriage.

Policy period means the period from the effective date to the expiry date as shown on your Confirmation of Coverage.
Reasonable and customarymeans the services customarily provided or the costs customarilyincurred for covered losses,
which are notin excess of the standard practice or fee in the geographical area where the services are provided or costs are
incurred for comparable treatment, services or supplies for a similar sicknessor injury.

Rock climbing includes butis notlimited to bouldering, ice climbing, lead or top-rope, multi-pitch, soloing, sport climbing, trad
climbing orvia ferrata. Rock climbing does notinclude climbing artificial rock walls when using proper safetyequipmentunder
supervision.

Sickness means anyillness ordisease.

Signs orsymptoms means anyevidence of disease experienced by you or recognized through observation.

Spouse means a personwhois legallymarried to you, or a person who has been living with youin a common-law relationship
for a period of at least 12 consecutive months.

Stable describes anymedical condition or related condition, including any heart condition or lung/ respiratory condition, for
which:

a) there has beennonew treatment;and

b) there has been no change in treatmentor change in treatmentfrequencyor type; and
¢) there have been no signs or symptoms or new diagnosis; and

d) there have been no testresults showingdeterioration; and

e) there has been no hospitalization; and

f) there has beennoreferral to aspecialist(made orrecommended)and youare notawaiting surgeryorthe
results of nvestigations performed by any medical professional.

The following are also considered stable:

a) Routine (notprescribed bya physician) adjustmentofinsulin or Coumadin (Warfarin) provided the
medication was notfirstprescribed duringthe time period specified in the Pre-Existing Conditions Exclusion
shown on your Confirmation of Coverage.

b) Change from a brand name medication to a generic medication provided the medication was notfirst prescribed
during the time period specified in the Pre-Existing Conditions Exclusion shownon your Confirmation of
Coverage and thereis no increase ordecrease indosage.

¢) A minor ailment.

Stunt applies to an action which is outside the normal range for the activity.
Travel supplier means a tour operator, travel wholesaler, airline, cruise line, provider of ground trans portation or provider of
commercial accommodation to you that is contracted to provide travel services to you and thatis licensed, registered or

otherwise legallyauthorized to operate and provide travel services.

Travelling companion means up to 4 people with whom you have coordinated travel arrangements and with whom you intend
to travel during yourtrip.

Treatmentmeans a medical, therapeutic or diagnostic procedure prescribed, performed or recommended bya physician
including, butnotlimited to, prescribed medication, investigative testing or surgery.

Trip means a defined period oftravel for which coverage is in effect.



Vehicle means:

a) a private passengerautomobile or motorcycle thatis used exclusivelyforthe transportation of passengers, and
is eitherowned orrented by you; or

b) a motorhome ora camperunitthatis eitherowned orrented by youwhere:

i. motorhome means a self-propelled vehicle containingliving quarters thatare an integral partof the vehicle
and are notremovable;and

ii. camperunitmeans a specificallyconstructed unitforliving purposes mounted on and removable from a
vehicle.

You/your means an eligible person named on the Confirmation of Coverage, who has been accepted byAllianz Global
Assistance, and has paid the required premium.

General Provisions

Assignment

Any benefits payable or which maybecome payable under this policycannotbe assigned byyou, and the insureris not
responsible forand will notbe bound by any assignmententered into by you.

BenefitPayments

Unless otherwise stated, all provisions in this policyapplyto you during a trip. Benefits are only payable to you underone
policy during a trip.

If more than one policyissued bythe insureris in effectat the same time, benefits will onlybe paid underone insurance policy,
the one with the highestamountofinsurance. Benefits are onlypayable for the plans and the specificamountofinsurance
selected, paid forand accepted by Allianz Global Assistance acting on the insurer’s behalf atthe time of application, and
shown on your Confirmation of Coverage.

Any benefits payable do notinclude interestcharges.

Benefits payable as aresultofyour death will be payable to your estate.

Conformitywith Law

Any policyprovision in conflictwith any law to which this policyis subjectis herebydeemed to be amended to conform thereto.

Coordination of Benefits

Amounts payable underthis plan are in excess ofany amounts available or collectible underanyexisting coverage
concurrentlyin force held by or available to you.

Other coverage includes butis notlimited to:
* homeownersinsurance;

» tenants insurance;

multi-risk insurance;
« any credit card, third-party liability, group orindividual basic or extended health insurance;
+ any private or legislative plan of motor vehicle insurance providing hospital, medical or therapeutic coverage.

Allianz Global Assistance, on the insurer’s behalf, will coordinate all benefits in accordance with the Canadian Life and Health
Insurance Associationguidelines.



Reimbursementwill notbe made forany costs, services or supplies thatare payable to you undera motor vehicle insurance
policy or legislative plan pursuantto the no-faultbenefits schedule under anyInsurance Act, or for which you receive benefits
from any other party underany policyor legislative plan of motor vehicle insurance, until such benefits are exhausted.

You may not claim orreceive in total more than 100% ofthe loss caused bythe insured event.

If you are retired with an extended health plan provided by a former employer, with a lifetime limitofup to $100,000, Allianz
Global Assistance will notcoordinate benefits with thatprovider on the insurer’s behalf, exceptin the event of your death.

Currency

At the option of Allianz Global Assistance, benefits maybe paid in the currency of the country where the loss occurred. If
currency conversion is necessary, the exchange rate in effect on the date the service was supplied to you will be used.

EmergencyAssistance

Allianz Global Assistance will use its best efforts to provide assistance fora medical emergencyarising anywhere in the world.
However, Allianz Global Assistance, CUMIS General Insurance Company, and theiragents will notbe responsible for the
availability, quantity, quality, or results ofany medical treatmentreceived, or for the failure of any person to provide or obtain
medical services.

Extending Your Trip

If you decide to apply for additional coverage before you have left your province or territory of residence, contact Allianz Global
Assistance at1-844-310-1578.

If you decide to apply for additional coverage after you have left your province or territory of residence, you may apply for a
new term of coverage if you:

a) purchase additional coverage before the expiry date; and
b) arein good health;and
¢) have no reasonto seek treatmentduringthe new term of coverage.

If you have incurred a claim, Allianz Global Assistance on the insurer’s behalfwill review your file before deciding on granting
an extension.

Each policy or term of coverage is considered a separate contractand all limitations and exclusions will apply.
Allianz Global Assistance on the insurer’s behalfreserves the rightto decline any requestfor new terms of coverage.
General Terms

Insurance terms and conditions are subjectto change with each new policy purchased, withoutprior notice, to reflect actual
experience in the marketplace.

Governing Law
This policywill be governed by the laws ofthe Canadian province or territory in which you normallyreside.
Language

The parties requestthatthe policyand all related documentation be drawn in English. Les parties demandentque la présente
police ainsi que toute documentation pertinente soientrédigées en anglais.

Limiton Liability

It is a condition precedentto liabilityunder this policythat at the time of application and on the effective date, you are in good
health and know of no reason to seek medical attention.

Limitation of Action



Every action or proceeding againstan insurer for the recovery of insurance moneypayable under the contractis absolutely
barred unlesscommencedwithinthe time setoutinthe

Insurance Act(for actions or proceedings governed bythe laws of Alberta and British Columbia), The Insurance Act (for actions
or proceedings governed bythe laws of Manitoba), the Limitations Act, 2002 (for actions or proceedings governed bythe laws

of Ontario), or other applicable legislation. For those actions or proceedings governed bythe laws of Quebec, the prescriptive

periodis setoutin the Quebec Civil Code.

Misrepresentation or Nondisclosure

Your failureto disclose or misrepresentation of any material fact, or fraud, either at the time of application or atthe time of claim,
shall renderthe entire contractnullatthe insurer’s option, and anyclaim submitted thereunder shall notbe payable.

Where there is an error as to your age, provided that your age is within the insurable limits of this policy, the premiums will be
adjusted according to your correct age.

Premiums

The total premium amountis due and payable atthe time of application. The premiumis calculated using the mostcurrent
rates for your age on the effective date of this policyas shown on your Confirmation of Coverage.

Rightto be Reimbursed (Subrogation)
As a condition to receiving benefits underthe policy, you agree to:
a) reimburse the insurerfor all emergency medical and hospital costs paid underthe policyfrom any amounts you
receive from a third party responsible (in whole orin part) for your injury or sickness whether such amounts are paid

undera judgmentorsettlementagreement;

b) wheneverreasonable,initiate a legal actionagainstthe third party to recover your damages, whichinclude
emergency medical and hospital costs paid underthe policy;

¢) include all emergency medical and hospital costs paid underthe policyin any settlementagreement youreach
with the third party;

d) actreasonablyto preserve the insurer’s rights to be reimbursed forany emergency medical or hospital costs paid
underthe policy;

e) keeptheinsurerinformed ofthe status ofany legal action againstthe third party; and

f) advise your counsel ofthe insurer’s right to reimbursementunder the policy.
Your obligations under this section ofthe policy in no way restrictthe insurer's rightto bring a subrogated claimin yourname
againstthe third party and you agree to cooperate with the insurer fullyshould the insurer choose to exercise its right of
subrogation.
Sanctions
Benefits are not payable under this policyfor anylosses orexpensesincurred due to or as a resultof your travel to a
sanctioned countryfor any business or activity that would violate any Canadian or anyother applicable national economic or
trade sanction law orregulation.

Time

This policywill be governed by the local time of the Canadian province or territoryin which you normallyreside.

Statutory Conditions

Contract

The application, this policy,any document (including butnotlimited to the completed medical questionnaire, Confirmation of



Coverage) attached to this policywhen issued and anyamendmentto the contract agreed on in writing after this policyis
issued, constitute the entire contract,and no agenthas the authorityto change the contractor waive any of its provisions.

Waiver

The insurershall be deemed notto have waived any condition ofthis contract, eitherin whole orin part, unlessthe waiveris
clearly expressed in writing signed bythe insurer.

Copy of Application

The insurershall,upon request, furnish you or a claimantunder the contracta copy of the application.

Material Facts

No statementmade byyou or a person insured atthe time of application forthe contractshall be used in defence ofa claim
under or to avoid the contract unlessitis contained in the application oranyother written statements oranswers furnished as
evidence of insurability.

Termination

You may at any time requestthatthis contractbe terminated and the insurershall, as soon as practical after you make the
request, refund the amountof premium actuallypaid by you that is in excess ofthe short-rate premium calculated to the date
of the requestaccording to the table in use by the insurerat the time of the termination.

Referto Premium Refunds.

Notice and Proof of Claim

Please refer to the Claims Procedures.

You or the claimant, ifother than you, shallbe responsible for providing Allianz Global Assistance with the following:

1. receipts from commercial organizations for all medical costs incurred and itemized accounts of all medical services
which have been provided; and

2. anypaymentmade by any otherinsuranceplan or contract, including a governmenthospital/ medical plan;and
3. supporting medical documentation, atthe requestof Allianz Global Assistance.

If you do not provide the required supporting documentation, your claim will notbe paid.

Failure to Give Notice and Proof

Failure to give notice of claim or furnish proofofclaim within the time prescribed does notinvalidate the claim if:

a) the notice or proofis given orfurnished as soonas reasonablypossible,and in no event later than 1 year from
the date of the accident or the date a claim arises under the contract on account of sickness or disability if
it is shown that it was not reasonably possible to give notice or furnish proof within the time so
prescribed; or

b) in the case of your death, if a declaration of presumption of deathis necessary, the notice or proofis given or
furnished no laterthan 1 year after the date a courtmakes the declaration.

Insurerto Furnish Forms for Proof of Claim

Claims forms are available by contacting Allianz Global Assistance’s Claims Departmentand shallbe furnished to you upon
request.

Rights of Examination

The claimantshall provide the insurer with the opportunityto examine you when and so often as it reasonablyrequires while a
claim is pending. In the case of your death, the insurermayrequire an autopsy, subjectto any laws ofthe applicable



jurisdiction relating to autopsies.

When Money Payable

All moneypayable underthis contractshall be paid by the insurerwithin 60 days afterthe insurer has received proofofclaim.

Premium Refunds

A full refund will be provided for policies which are returned within 10 days of purchase, provided you have not departed on
your trip and a claim has notbeenincurred.

After this 10-day period, this policyis nonrefundable.

Claims Procedures

Claims forms and detailed information aboutthe documents thatwill be needed to adjudicate your claim are available by
contacting Allianz Global Assistance’s Claims Department.

Collectworldwide: 1-519-514-0355
Toll free Canada/U.S.A:: 1-844-310-1578
1. Notice of Claim. Claims mustbe reported within 30 days of occurrence.
2. Proof of Claim. Written proofof claim mustbe submitted within 90 days of occurrence.
3. Any costs incurred fordocumentation orrequired reports are your or the claimant’s responsibility.

4. To submityourclaim,fill out the claim form completelyand include all original bills. Incomplete information will cause
delayinthe processing of yourclaim

5. All eligible claims mustbe supported byoriginal receipts from commercial organizations including the return ofunused
travel documents or tickets for claimed expenses. For claims due to theft, please provide the police reportorincident
number.

Send your claims to:
Allianz Global Assistance Claims Department
P.O. Box 277

Waterloo, Ontario N2J 4A4 Canada

Privacy Information Notice

CUMIS General Insurance Company (the “insurer”) and the insurer’s insurance administrator, AllianzGlobal Assistance, and
the insurer’s agents, representatives and reinsurers (for the purpose ofthis Personal Information Notice collectively“we” “us”
and “our”) require personal information including:

« details aboutyouincluding your name, date of birth, address, telephone numbers, e-mail address, employer, and
otheridentification;

» medical records and information aboutyou;
« records thatreflectyourbusiness dealings with and through us.

This personal information is collected for the following insurance purposes when offering and providing insurance and related
services:



+ to identifyand communicate with you;

+ to consideranyapplication forinsurance;

« ifapproved, to issue a Policyor Certificate of insurance;
« to administerinsurance and related benéfits;

« to evaluate insurance risk, manage and coordinate claims, re-price medical expenses and negotiate payment of
claims expenses;

+ to investigate claims and todetermine eligibilityforinsurance benefits;

 to provide assistance services;

for fraud prevention and debtcollection purposes;
+ as required or permitted by law.

We only collect personal information necessaryfor insurance purposes from individuals who applyforinsurance, from
Certificate or Policy holders, insureds and claimants. In some cases we also collectpersonal informationfrom members ofa
Certificate or Policy holder’s, insured’s or claimant’'s familyor their friends when theyare unable, formedical or otherreasons,
to communicate directlywith us. We also collectand disclose information for the insurance purposes from, to and with, third
parties such as, butnotnecessarilylimited to, health care practitioners and facilities in Canada and abroad, governmentand
private health insurers and familymembers and friends ofthe insured, Certificate or Policy holder or claimant. Wemayalso
use and disclose information from our existing files for the insurance purposes. Our employees who require this informationfor
the purposes oftheirduties will have access to this file.

Upon your requestand authorization, we mayalso disclose this information to other persons.

From time to time, and if permitted by applicable law, we mayalso collect, use or disclose personal information in order to offer
additional orupgraded products and services (the “optional purposes”).

When an individual applies for, purchases, oris covered by one of ourinsurance policies or submits a claim forinsurance
benefits, he or she is presumed to consentto the personalinformation practices described in this notice. Ifan individual does
not wish to have their personal information used for the optional purposes theyneed onlynotify Allianz Global Assistance. A
person maydecline to have theirinformation collected, used or disclosed for the insurance purposes butin that instance we
will likelybe unableto provide insurance and related services.

Personal information is maintainedin the Policy or Policy holder’s, insured’s or claimant’s file thatwe establish and maintain in
the offices of Allianz Global Assistance. In some instances we mayadditionallymaintain or communicate ortransfer
information to health care and other service providers located outside of Canada. As a result, personal information maybe
accessible to regulatoryauthorities in accordance with the law of these other jurisdictions. Forinformationabouthow to obtain
access to written information aboutour policies and procedures with respectto service providers outside of Canada, please
contact the Privacy Officer at privacy@allianz-assistance.ca.

We will retain the personal information we collectfor a specified period oftime and in a storage method appropriate with legal
and ourinternal corporate requirements. Personal information will be securelydestroyed following the expiration ofthe
appropriate retention period. Individuals have arightto requestto access or correctpersonal information we have on file by
contacting the Privacy Officer at privacy@allianz-assistance.ca or by writing to:

Privacy Officer
Allianz Global Assistance
700 Jamieson Parkway Cambridge, Ontario N3C 4N6

For a complete copyof Our Privacy Policy please visitwww.travelinsurance.ca.

Administered by:

AZGA Service Canada Inc.o/a Allianz Global Assistance


mailto:privacy@allianz-assistance.ca
mailto:privacy@allianz-assistance.ca
http://www.allianz-assistance.ca/

700 Jamieson ParkwayCambridge, Ontario N3C 4N6

Underwritten by:
CUMIS General Insurance Company

P.O. Box 5065, 151 North Service Road Burlington, Ontario L7TR 4C2

Bon voyage!
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